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WE KEEP YOUR TEAM SECURELY CONNECTED IN THE HYBRID CLOUD 

What are Secured Managed Services? 
Security focused end-to-end network and device management solutions for companies that want to 
outsource their administration needs to a team of senior engineers who provide modern strategy, 
insights, and support. This results in improved response times and measurable risk mitigation leading 
to a reduction in system downtime and quantifiable increase in employee productivity. 

Why Choose Cerberus Sentinel
Born from cybersecurity, compliance, and culture, our full-scale secured managed services are 
designed to be an integral part of MCCP+, our holistic approach to cybersecurity, compliance, and 
culture. This means your systems, devices, and software are provisioned and managed with 
cybersecurity, compliance, and culture in mind. Add to that our world-class leadership, tech support, 
and c-suite representation, and you will be able to handle everything the world can throw your way. 
We have decades of experience matching the best solutions with your specific business needs which 
ensure optimal employee productivity and risk mitigation.  

§ Senior staff with leadership experience 

§ 24/7 tech support with 1 hour response time 

§ Security team included 

§ Minimize your downtime & increase your productivity 
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WHAT’S INCLUDED IN CERBERUS SENTINEL’S SECURED MANAGED SERVICES

Managed Support 
Unlimited concierge level support for all of your workstations, servers, firewalls, switches, routers, 
wireless access points, printers, and copiers. This includes real-time inventory of all hardware and 
software as well as strategic guidance for companies without a CIO, CTO or Director of IT.  

Security Bundle 
ESET Antivirus, scripting tools, and patch management are the necessary frontline security measures. 
Additionally, we include software for all of your workstations and servers to enable secure remote 
access. 

Project Engagement 
This is the perfect solution for a custom project or for remediation after a penetration test or security 
assessment uncovers vulnerabilities in your systems. 

Microsoft 365 Partner 
We offer all Microsoft 365 licenses and provide management of your tenant. We also handle email 
migration if you are moving from G-Suite or an on-prem Exchange server. 

Backup & Disaster Recovery 
We provide on-prem, hybrid and cloud-based backup solutions that are customized to fit your 
specific requirements. 

Spam, Web & DNS Filtering 
We are a Cisco Umbrella (OpenDNS) partner as well as a provider for multiple spam filter solutions for 
your specific email environment.  
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Cloud Storage 
We provide our custom solution called Tech Connect Drive and we have partnered with Dropbox and 
Microsoft to provide One Drive support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

KEY PROGRAM OUTCOMES 
BLUEPRINT FOR A SUCCESSFUL STRATEGY 

C-SUITE LEADERSHIP ROLE FOR CIO/CTO AGENDA 

RELIABLE & KNOWLEDGABLE TECH SUPPORT SOLUTION 

BUILT-IN SECURITY MINDED ADMINISTRATION & SUPPORT 


